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PHUONG CAM NGHIA Poc 1ap — Tw do — Hanh phiic
S6685 /KH-KSTTHC Cam Nghia, ngay 21 thang 3 nam 2019
KE HOACH

V/v Truyén théng vé hoat dong Kiém soat Thi tuc hanh chinh nim 2019

~ Can cir Nghj dinh s 63/2010/ND-CP ngay 08/6/2010 ciia Chinh phu vé
kiém soat thu tuc hanh chinh.

~ Cén ctr Nghi dinh s0 48/2013/ND-CP ngay 14/5/2013 ctia Chinh phi vé sira
doi, bé sung mot s6 di€u cua cac Nghi dinh lién quan dén kiém soat thu tuc hanh
chinh.

~ Thong tu 5O 02/2017/TT-VPCP ngay 31/10/2017 cua Van phong Chinh phu
vé hudng dan nghiép vu kiém soat thu tuc hanh chinh.

Can ctir Quyét dinh sd 430/QD-UBND ngay 12/02/2019 caa UBND thanh
phd Cam Ranh ban hanh Ké hoach kiém soat thu tuc hanh chinh nim 2019.

Cén cir Quyét dinh s0 37/QD-UBND ngay 12/02/2019 ctia UBND phuong
Cam Nghia vé ban hanh K& hoach kiém soat thu tuc hanh chinh nam 2019.
q UBND phuong Cam Nghia xay dung Ké hoach truyén thong vé hoat dong
kiém soat thu tuc hanh chinh nam 2019 cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Gop phan nang cao chat luong phuc vu nguoi dan va doanh nghiép; tao
dung niém tin, sy dong thuan, ung ho ctia toan xa hdi do1 véi cai cach TTHC.

Nang cao vai tro, tgéch nhiém‘cﬁa can l?(f), cong churc trong vi¢e cong khai,
minh bach cac thong tin vé TTHC nham tao diéu ki¢n dé t6 chirc, cd nhan tiép can,
thuc hién.

Huy dong nguoi dan, doanh nghiép giam sat hoat dong cai cach TTHC cua
dia phuong qua d6 gbp phan nang cao tinh than trach nhiém, trinh d6 chuyen mon
nghiép vu, tinh chuyén nghip cua can bg, cong chirc trong qua trinh giai quyét
cong vi¢e ¢o 1ién quan dén TTHC.

Gop phan nang cao hon nira Chi sO cai cach hanh chinh (PARI), Chi s6 muc
do hai long cuaa t6 chirc, cong dan d61 vai su phuc vu cua UBND phuong.

2. Yéu ciu

Thuc hién cong tac truyén thong c6 chét luong, hiéu qua, thuong xuyén, sau
rong, bang nhiéu hinh thirc phong pht thu hat dugc nhiéu déi tuong tham gia.


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/thong-tu-02-2017-tt-vpcp-huong-dan-ve-nghiep-vu-kiem-soat-thu-tuc-hanh-chinh-366111.aspx

Thuce hién ké hoach c6 chat lugng, hiéu qua, pht hop véi tinh hinh thuc té
cua dia phuong, can bg, cong chue nang cao trach nhiém cua minh trong cong tac
truyén thong vé cai cach TTHC va kiém soat TTHC.

I1. NOI DUNG, HINH THUC, THOI GIAN THUC HIEN
1. Noi dung truyén thong

Tiép tuc tuyén truyen cac chu truong, chinh sach cua Dang, phap lut cua
Nha nudc vé cong tac cai cach TTHC, kiém soat TTHC; tim quan trong, y nghia
cac n6i dung co ban cua cong tac kiém soat TTHC theo quy dinh tai Nghi dinh
s6 63/2010/ND-CP ngay 08/6/2010 ciia Chinh phii vé kiém soat TTHC; Nghi dinh
s6 48/2013/ND-CP ngay 14/5/2013 ctia Chinh phi vé stra d6i, bd sung mot so diéu
ciia cac Nghi dinh lién quan dén kiém soat TTHC; Nghi dinh s6 92/2017/ND-
CP ngay 07 thang 8 nim 2017 ciia Chinh phu sira d6i, b6 sung mot s6 diéu cila cac
Nghi dinh lién quan dén kiém soét thu tuc hanh chinh; Thong tu s6 02/2017/TT-
VPCP ngay 31 thang 10 nam 2017 cua B truong, Chu nhiém Van phong Chinh
pha hudng dan vé nghiép vu vé kiém soat TTHC; cong tac tiép nhan va phan anh
kién nghi ctia ca nhan, to chtrc vé cac quy dinh hanh chinh theo quy dinh tai Nghi
dinh s6 20/2008/ND-CP ngay 14/02/2008 ciia Chinh phu vé tiép nhan, xir Iy phan
anh, kién nghi ctia ca nhan, t6 chtic vé quy dinh hanh chinh.

Cac van ban chi dao thuc hién cong tac kiém soat TTHC cua tinh Khanh
Hoa, UBND thanh ph6 Cam Ranh va UBND phuong.

Nhiing két qua dat dugc ctia cong tac cai cach TTHC; loi ich cua viée kiém
soat TTHC.

Tuyén truyén vé quyén, nghia vu ciing nhu trach nhiém, y thtc t6 chuc ky
luat, dao dtrc ctia can bo, cong chic duge phan cong gidi quyét TTHC; quyén va
nghia vu cua t6 churc, doanh nghiép, cong dan khi thuc hién thu tuc hanh chinh.

Tuyén truyén, biéu duong nhiing can bo, cong chirc thuc hién tbt, co thai do
tich cuc trong cong tac kiém soat TTHC, phé phan nhiing hién tugng tiéu cuc, thai
d6 ctra quyén, hach dich, gay kho khin, phién ha cho cong dan, t6 chirc trong qua
trinh giai quyét TTHC.

Va cac ndi dung khac c6 lién quan dén cong tac kiém soat TTHC theo
hudong dan chi dao cuia UBND thanh pho.

2. Hinh thuc

Thong qua céc phuong tién thong tin dai chung nhu: Pai truyén thanh
phuong, Trang thong tin dién tir ctia phuong. Viét bai dua dua tin, dang tai cac
hoat dong cong tac Kiém soat TTHC, cai cach TTHC 1én hé théng dai truyén thanh
va Trang thong tin dién tor phuong.

Thong qua cac hoi nghi, cudc hop, giao ban, hoi y hang tuan, trién khai Nghi
quyet dang uy phuong hang thang, trién khai "Ngay phdp ludt" 1ong ghép tuyén
truyén hoat dong kiém soat TTHC dén toan thé can b, cong chirc phuong.
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Cong khai diy du, 1 rang, ding quy dinh cac TTHC tai B6 phan Tiép nhan
va Tra két qua; Trang thong tin dién tir cua phuong tao diéu kién thuén loi cho t6
churc, ca nhan tra ctru, cdp nhat va tim hiéu thong tin.

Két hop voi cac hinh thirc tuyén truyén khic nhu pa nd, ap pich, phat to roi,
to gap phu hop véi dac diém, tinh hinh cia dia phuong.

3. Thoi gian: Thuong xuyén trong nam 2019.

4. Kinh phi thue hién: Trong ngudn kinh phi ctia co quan ndm 2019.
III. TO CHUC THUC HIEN

1. Giao Vin phong Thong ké (phu trach cong tac KSTTHC)

Chu dong tham muu UBND phuong cac hinh thirc tuyén truyen thiét thue,
pht hop dé van dong can bo, cong chirc, Nhan dan, doanh nghiép vé y nghia, tam
quan trong ctia cong tac cai cach TTHC, kiém soat TTHC; tich cuc tham gia vao
cac quy trinh kiém soat TTHC, dé xuét sang kién cai cach TTHC, gép phan ning
cao chat lugng cong tac cai cach TTHC va kiém soat TTHC trén dia ban phuong.

Theo doi, téng hop tgéo cdo két qua thuc hién cac ndi dung ké hoach nay cho
lanh dao UBND phuong dé kip thoi chi dao thuc hién.

2. Cong chirc Vin h6a —Théng tin; can by Pai truyén thanh phuong

Thuc hién tuyén truyén, dua tin vé hoat dong cai cach TTHC, kiém soat
TTHC,; cap nhat, dua tin, bai, gidi thi¢u sang kién, kinh nghi€ém, guong céan bo,
cong chtrc ti€u bi€u, dién hinh trong vi¢c thyc hi¢n nhiém vu cai cach TTHC.

3. Trach nhiém cac can bg, cong chirc phuwong

Néang cao nhan thic vé y nghia tim quan trong ctia coéng tac Kiém soat
TTHC gin lién voi cong tac cai cach hanh chinh cua dia phuong, tham gia phéi
hop tich cuc véi cac bo phéan c6 lién quan thyc hién tot cac nhiém vu truyén théng
cho hoat dong kiém soat TTHC phuong dat két qua cao nhét.

Trén day 1a Ké hoach truyén thong vé hoat dong kiém soat TTHC nam 2019,

dé nghi can bo, cong chirc nghiém tac thuc hién./. W/

Noi nhin: VBDT. TM. UY BAN NHAN DAN
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