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~ BAOCAO
VIv danh gia, nhin xét két qua gidi quyet TTHC thang 5 nam 2019
(Twe ngay 02/5/2019 den 31/5/2019)

Cam Nghia, ngay 03 thang 6 nam 2019

Thuc hién Chi thi s6 12/CT- UBND ngay 26/5/2017 cua UBND tinh Khanh Hoa vé viéc trien khai Chuong trinh hanh
dong so 12/CTr-TU ngay 31/3/2017 cua Tinh uy Khanh Hoa vé tiép tuc thuc hién Nghi quyét Trung wong 5 (Khoa X) vé
day manh cai cach hanh chinh, nang cao hiéu lyc, hiéu qua quan 1y nha nuéc.

Thyc hién Quyét dinh s6 1692/QD-UBND ngay 06/11/2018 ctia UBND thanh pho Cam Ranh vé ban hanh Quy ché
danh gia, xép hang két qua thuc hién cong tac cai cach hanh chinh cac co quan, don vi, dia phuong trén dia ban thanh pho.
Thuc hién Ké hoach s6 735/ KH-UBND ngay 04/4/2019 cia UBND phuong vé trién khai cac giai phap nang cao Chi

s6 cai cach hanh chinh (PARI) va Chi s6 mic d6 hai long (SIPS) cua to chirc, ca nhan d6i voi su phuc vu caa UBND
phuong nam 2019.

UBND phuong t6 chirc danh gia, nhan xét két qua giai quyét TTHC thang 5 va tong hop bao cdo nhu sau:

1. Két qua giai quyét TTHC ciia can bd, cong chirc dwge phan cong cac linh vure:
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2. Trién khai phwong hwéng nhiém vu trong tim thang 6 nim 2019:

Nham thuc hién dat cac muc tiéu Ké hoach CCHC nam 2019, tiép tuc nang cao chi s6 mirc d6 hai long UBND

phuong dé nghi can bo, cong chirc trung tap thuc hién cac ndi dung sau:




1. Chap hanh nghiém ky luat lao dong, ting cuong chan chinh ky luat ky cuong cong vu, chap hanh nghiém noi
quy, quy ché 1am viéc co quan, quy tic giao tiép ung xir co quan, dic biét 1a quy tic giao tiép tng xur tai bd phan
TN&TKQ thuc hién dong bo cac giai phap ddy manh cai cach hanh chinh theo chi dao cua tinh, thanh phd. Tang cuong
cong tac cai cach thl tuc hanh chinh, giai quyét ho so cho cong dan sém han, dung han 100% dam bao nhanh gon, ding
quy dinh, khong ngurng hoc tap nang cao trinh d9, chuyén moén, nghiép vu dé phuc vu nhan dan ngay cang tdt hon.

2. Tiép tuc thyc hién c6 hidu qua cac nhiém vy Ké hoach s6 735/KH-UBND ngay 4/4/2019 cia UBND phudng tricn
khai cac gial phap nang cao Chi so muc d6 hai long nam 2019 dat toi thieu 80% .

3. Tich cuc huéng dan to chire, cong dan np ho so truc tuyén mic do 3 bang hinh thue huéng dan tryc tiép cho
cong dan khi den giai quyet TTHC tai bo phan TN&TKQ.

4. Chii dong lién hé véi Bao hiém x4 hoi thanh phd, Cong an phuong dé nhan két qua giai quyét ho so lién thong
som giao tra cho cong dan.

5. Giao cong chirc Van phong — Théng ké theo ddi chat ché tinh hinh giai quyét TTHC thuong xuyén bao cdo lanh
dao deé kip thoi chan chinh xtr Iy nghiém truong hop CBCC vi pham.

(Pinh kém bién ban hop nhdn xét, danh gia CBCC gidi quyét TTHC thang 5 nam 2019)

Trén ddy 1a béo cao danh gia, nhan xét két qua giai quyét TTHC cua CBCC thang 5 ndm 2019 va trién khai phuong
hudng nhiém vy thang 6 nam 2019, UBND phuong kinh bao cao UBND thanh pho, phong Noi vu theo doi chi dao./. W‘W'/
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