UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG CAM LOI Doc l1ap - Tw do - Hanh phuc
S6: 18 /QB-UBND Cam Loi, ngay 10 thang 01 nam 2023
‘ QUYET PINH
Ve viéc Ban hanh Chinh sach chat lwgng vao hoat dong
UBND phuwong Cam Lgi

CHU TICH UY BAN NHAN DAN PHUONG CAM LOI

- Can cir Lugt téi chuiee Chinh guyén dia phuong ngay 19/6/2015; Ludt sita
doi, bo sung mot so diéu cua Ludt to chirc chinh phu va Ludt té6 churc chinh quyén
dia phuwong ngay 22/11/2019;

Can cu Quyét dinh s6 I 9/2014/0D-TTg ngay 05/3/2014 cua Thi twdong

Chinh phii vé viéc ap dung Hé thong qudn 1y chdt lwong vao hoat dong co quan, t6
chire thuoc hé thong hanh chinh nha nuoc;

Can cir Quyét dinh 1235/0D-UBND ngay 11/5/2021 ciia UBND tinh vé viéc
ban hanh B¢ tai liéu hudng dan ISO 9001:2015 ciia UBND tinh Khénh Hoa vé ban
hanh dé an chuyén doi ap dung hé thong qudn 1y chdt lwong theo tiéu chudn quoc
gia TCVN ISO 9001:2015 vao hoat dong ciia cdc co quan, té chire thuéc hé thong
hanh chinh nha nworc trén dia ban tinh Khanh Hoa,

Theo dé nghi ciia Vin phong — Thong ké phuong,
QUYET PINH:
Diéu 1. Ban hanh Chinh sach chat lwong nam 2023 dé c6 sé dé thiét lap cac
muc tiéu chat luong hang ndm ( phu luc dinh kem).

Piéu 2. Vin phong — Ihéng ké, Cong chuc chuyén moén, nguoi hoat dong
khong chuyén trach va cac t6 chirc ¢6 lién quan chiju trach nhiém thi hanh. Quyét
dinh nay c6 hiéu luc ké tir ngay ky va thay thé Quyét dinh s6 17/QD-UBND ngay
14/01/2021./. ( cn—

Noi nhan: (VBDT)

- Nhu Diéu 2 (t/h);

- Vin phong HPND & UBND thanh phé (b/c);
- bang uy, HDND phuong

- Luu: VT, ISO.




UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
PHUONG CAM LOI Doc 1ap — Tw do — Hanh phic

CHINH SACH CHAT LUQNG
( Ban hanh kém theo Quyét dinh sé6 18 /QP-UBND ngay 10 /01/2023
cua UBND phuwong Cam Loi)

_ Voiphuong cham:
“DAN CHU - NHANH GON - DUNG LUAT”

Tap thé lanh dao cung toan thé can bd, cong chuc, vién
chtrc cua Uy ban nhan dan phuong Cam Loi cam két cong hién
va phuc vu mot cach tan tuy, bé‘mg tt ca tri thuc va tinh than
trach nhiém cao nhat nhiam thuc hién tot cong tac quan ly, diéu
hanh thong qua nhiing hoat dong sau:

1.Xay dung, ap dung, duy tri h¢ théng quan 1y chat luong
theo tiéu chuan ISO 9001: 2015 phuc vu cho hoat dong quan ly,
diéu hanh cia UBND phuong Cam Loi, dap tng yéu cau cai
cach hanh chinh trong giai doan hién nay.

2. Thuc hién tot quy tac Gng xir cta can bd, cong chire, vién
chic trong thuc thi cong vu dam bao tiéu chi “Sy hai long cua
nhan dan 1a muc tiéu phuc vu cia UBND phuong Cam Loi™.

3.Dam bao tinh kip thoi, dang han, chinh xac va ding quy
dinh cua phéap luat.

4. Niém yét cong khai, minh bach va dam bao giai quyét
cac thu tuc hanh chinh kip thoi, ding quy trinh, quy dinh.

5. Pay manh viéc Gmg dung cong nghé thong tin trong hoat
dong co quan quan ly nha nudc.
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