UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO CAM RANH DPoc 1ap — Tu do — Hanh phiic
S6: 2819  /KH-UBND Cam Ranh, ngay 14 thang 6 ndam 2023
KE HOACH

Khio sat, danh gia mirc dd hai 1ong ciia té chirc, ca nhén
doi véi sw phuc vu cia UBND cac xa, phuwong, Tram Y té
trén dia ban thanh pho nam 2023

Can ctr Quyét dinh s6 1118/QD-UBND ngay 19/5/2023 ctia UBND tinh
Khanh Hoa vé Phé duyét Ké hoach khao sat, danh gia mirc d6 hai long cua to chirc,
ca nhan doi yc')’i su phuc vu cua co quan hanh chinh nha nudc, cac don vi sy nghiép
cong lap y t€, giao duc va dao tao trén dia ban tinh Khanh Hoa nam 2023;

~UBND thanh phé xay dung Ké hoach khao sat, danh gia muc do hai long
cua tod chuec, ca nhﬁn doi1 voi su phyc vu cua UBND cac xa, phuong; Tram Y té trén
dia ban thanh pho nam 2023 cu thé:

I. MUC PiCH, YEU CAU

1. Muc dich

Khao sat, danh gid mirc do hai long ctia to chire, ¢4 nhan doi v6i sy phuc vu
cua UBND xa3, phuéypg, cac Tram y t€ trén dia ban thanh pho nham do luong khach
quan, chinh xéc? chat lugng dich vu do co quan hanh chinh va don vi su nghi¢p
cong lap cung cap.

Thong qua khao sat, phat hién kip thot nhimg mat manh, nhimg t(‘f)n tai va
nguyén nhan, xay dung va thuc hién cac giai phap khac phuc, nang cao chat lugng,
hi¢u qua phuc vu cua cac co quan hanh chinh nha nudc, nang cao mure d6 hai long
ciia nguoi dan, to chiic va doanh nghiép.

2. Yéu ciu

o bam bao khoa hoc, chinh xég, k}léch quan, minh bach, dan chu trong viéc
diéu tra, khao sat, danh gia va cong bo két qua.

- Nghi€ém cAm céc hanh vi gén tro d}éu tra X?l hoi hoc, can thi€p, gay ap luc,
sua chira, lam sai 1éch thong tin, s6 li¢u, két qua diéu tra, khao sat.

I1. POI TUQNG, HINH THUC VA NOI DUNG KHAO SAT

1. Co quan, don vi dugc khao sat: 30 don vi

- Khéi co quan hanh chinh: UBND x4, phuong: 15/15 don vi

- Khéi don vi su nghi¢p: Tram Y té: 15/15 don vi;

- Bdi véi co quan hanh chinh, ddi tugng khao sat, 1ay v kién duge chon ngiu
nhién tu danh sach khach hang c6 giao dich thu tuc, sir dung dich vu trong ndm
2023 tai cac co quan do chinh cac co quan cung cp va thong tin duoc truy xut tir
Phan mén mét cira dién tu.
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- Pbi véi cac don vi cung cap dich vu y té, tién hanh khao sat khach hang

tryc tiép tai don vi.

2. S6 lugng phiéu khao sat: 1.650 phiéu.
- UBND x4, phuong: 15 don vi x 60 phiéu = 900 phiéu
- Tram Y té& 15 don vi x 50 phiéu = 750 phiéu

3. Hinh thac khao sat:

- Khéo sat theo phiéu diéu tra.

- Phuong an khao sat theo chi dao cua S& N§i vu tinh Khanh Hoa.

4. No6i dung phiéu khao sat: Do S& Noi vu soan thao giri vé dia phuong

thuc hién gém:

a) Phiéu khao sat danh gia mutrc d6 hai long ctia khach hang dbi véi su phuc

vu cua cac Tram y t€ xa, phuong.

b) Phiéu khao sat danh gia mirc do hai long cua t6 chirc, c4 nhan doi voi su

phuc vu cia UBND xa, phuong.

III. NOI DUNG VA TIEN PO THUC HIEN

sung

sO phiéu diéu tra

T Nf)i dufg Trach nl.lAiém Tién do
cong viec thue hién
1 | Xay dyng ké hoach, dy | Phong Noi vy tham muu UBND | Trong thang
toan kinh phi thyc hién thanh pho theo hudéng dan cua 6/2023
S& Noi vu.
2 Cung cap thong  tin, sO Cac co quan, don vi tai myc II | Trudc ngay
liéu phuc vu diéu tra K& hoach nay gt thong tin to | 15/7/2023
chtic, ca nhan thyc hién giao
dich, thu tuc, st dung dich vu
cua don vi trong ndm 2023 vé
Phong No6i vu.
3 Trién khai diéu tra khao | Co quan duoc phan cong chu tri Tu ngay
sat khao sat, danh gia to6 chuc trien 15/7-
Khai 30/9/2023
4 Thu phiéu diéu tra va tién | Co quan duoc phan cong chu tri Tu ngay
hanh phuc tra, thyc hién | giao don vi dau moi thu hoi 01/10/2023-
diéu tra lai, di€u tra bo | phi€u va tién hanh phuc tra 10% | 25/10/2023
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5 Nhap thong tin ‘phiéu Phong Noi vu chu tri t6 chirc Tur ngay

dicu tra vao phan mém thuc hién 01/10/2023-
01/11/2023

6 |Phan tich va két xuat dir | Phong Noi vy chu tri, phdi hop | Trudc ngdy
liu, viét bdo cdo gui S¢ | S& Noi vu 20/11/2023
Noi vu

7 Téng hop béo cdo két qua | Phong Noi vu chu tri Trudc ngay
dicu tra, gl bao cao vé 05/12/2023
S& No1 vu

8 T(f) chirc cong bb bao cao | Phong Noi vy tham muu UBND | Trudc ngay
ket qua dicu tra thanh pho cong bo ket qua 15/12/2023
I11. TO CHUC THU'C HIEN

1. Céc co quan, don vi t6 chirc phé bién Ké hoach trén déng thoi tao diéu
kién thuan loi va hd trg dé diéu tra vién thyc hién nhiém vu ding tién do, hiéu qua.

2. Giao Phong Noi vu chu tri phdi hop cac co quan lién quan trién khai thuc
hién cac ndi dung cua Ké hoach khédo sat mirc do hai long ctia cac t6 chire, c4 nhan
doi vo1 UBND cac xa, phuong; cac Tram Y t€ trén dia ban thanh pho nam 2023.

bé nghi cac don vi nghi€ém tuc trién khai thuc hién./.

Noi nhgn:(VBDT) TM. UY BAN NHAN DAN
- S& Noi vy; CHU TICH
- Phong No6i vy;

- UBND céc xa, phuong;

- Tram y té cac x4, phudng;

- Cong Thong tin dién tir thanh phd;
- Trung tdm VHTT-Thé thao;

- Luu: VT.

Lé Ngoc Thach
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